
Terms and Terms and Terms and Terms and 

ConditionsConditionsConditionsConditions    
    

Terms of UseTerms of UseTerms of UseTerms of Use    
    

Your use of this website constitutes acceptance 

by you of the following Terms of Use:  

 

Copyright and TrademarksCopyright and TrademarksCopyright and TrademarksCopyright and Trademarks    

 

This Site is owned and operated by First Yvs Ltd 

(“First Yvs”) and the information and 

materials appearing on the Site ("the Content") 

are displayed for personal, non-commercial 

use only. All software used on this Site and all 



Content included on this Site (including 

without limitation Site design, text, graphics, 

audio and video and the selection and 

arrangement thereof) is the property of First Yvs 

or its suppliers and is protected by 

international copyright laws. 

None of the Content may be downloaded, 

copied, reproduced, republished, posted, 

transmitted, stored, sold or distributed without 

the prior written permission of the copyright 

holder. Requests to republish any of the Content 

and to use quotations or extracts from any 

books published by First Yvs should be addressed 

to the Permissions Department at the address 

set out below. 

A list of First Yvs registered and unregistered 

trade marks are contained in the Legal Notice.  

 



Links to third party web sitesLinks to third party web sitesLinks to third party web sitesLinks to third party web sites    

    

The Site may include links to third party 

Internet websites which are controlled and 

maintained by others. These links are included 

solely for the convenience of users and do not 

constitute any endorsement by First Yvs of the 

sites linked or referred to, nor does First Yvs 

have any control over the content of any such 

sites.  

 

Price and availability of titlesPrice and availability of titlesPrice and availability of titlesPrice and availability of titles    

 

Whilst every effort is made to ensure accuracy 

of prices and availability of the titles featured 

on this Site, this cannot be guaranteed and 

price and availability information may 

change without notice. 



Liability disclaimerLiability disclaimerLiability disclaimerLiability disclaimer    

 

The Site is provided by First Yvs in good faith 

but First Yvs does not make any representations 

or warranties of any kind, express or implied, 

in relation to all or any part of the Site or the 

Content or any websites to which the Site is 

linked, and all warranties and representations 

are hereby excluded to the extent permitted by 

law. 

 

The contents of the Site do not constitute advice 

and should not be relied upon in making, or 

refraining from making, any decision. 

There is no guarantee that the Site will be free 

of infection by viruses or anything else which 

may be harmful or destructive. 

 



To the extent permitted by law, First Yvs hereby 

disclaims all liability (howsoever arising) in 

connection with any loss and/or damage, 

arising out of or in connection with any use of, 

or inability to use, all or any part of the 

Content, the Site and/or any website to which 

the Site is linked, or any action taken (or 

refrained from being taken) as a result of 

using any of these. 

 

Changes to these conditions of useChanges to these conditions of useChanges to these conditions of useChanges to these conditions of use    

 

First Yvs reserves the right to add to or change 

these conditions of use and agrees to ensure 

that a note of the date and clause number of 

any such amendments will be included as part 

of the conditions. Any changes will be posted to 

this page and it is your responsibility as a user 

to ensure that you are aware of any such 



changes from time to time. Changes will 

become effective 24 hours after first posting and 

you will be deemed to have accepted any 

change if you continue to access the Site after 

that time.  

 

User iUser iUser iUser informationnformationnformationnformation    

 

First Yvs collects information on what pages are 

accessed or visited by consumers, as well as 

information volunteered by the consumer, such 

as survey information and/or site registrations. 

First Yvs uses this information for internal 

review, in order to improve the content of the 

Site and to notify consumers about updates to 

the Site. 

 



First Yvs guarantees that if you supply your 

postal address on-line you will only be sent the 

information for which you provided your 

address but if you do not wish to receive e-mail 

from First Yvs in the future, or if you wish to be 

removed from mailing lists, please let us know 

by sending an e-mail to: 

 

Email: Email: Email: Email: mailto:comailto:comailto:comailto:contact@ntact@ntact@ntact@First YvsFirst YvsFirst YvsFirst Yvs.co.uk.co.uk.co.uk.co.uk        

 

DISCLAIMERDISCLAIMERDISCLAIMERDISCLAIMER    

 

Information contained on UK websites 

operated by First Yvs Publishers Ltd ('First Yvs') 

is provided in good faith, but First Yvs makes no 

representations or warranties of any kind, 

express or implied, as to the operation of the 

site, the information, the content, materials or 



products included on this website. Except to the 

extent as provided by applicable law, First Yvs 

disclaims all responsibility as to the 

information, content, materials or products 

arising from the use of this site, whether direct, 

indirect, consequential or otherwise. 

 

LEGAL NOTICELEGAL NOTICELEGAL NOTICELEGAL NOTICE    

 

This website is owned and operated by First Yvs 

Publishers Ltd ('First Yvs') and the information 

and materials appearing on this website ("the 

Content") are displayed for personal, non-

commercial use only.  

Please read this Legal Notice, the Terms of Use 

and our Privacy Policy carefully, as by 

accessing this website you are agreeing to 

abide by the all of the conditions set out in 



these documents. First Yvs expressly reserves all 

rights in the content, and compilation of all 

content, in the website (including without 

limitation website design, text, graphics, audio 

and video and the selection and arrangement 

thereof) is the property of First Yvs or its 

suppliers and is protected by international 

copyright laws. 

 

Copyright Copyright Copyright Copyright     

 

The Content and any software on this website 

may be used as a shopping and reference 

resource or for the purposes of private, non-

commercial viewing the web pages only. None 

of the Content may be downloaded, 

distributed, reproduced, copied, modified, 

republished, posted, transmitted, stored or sold 



without the express, prior written permission of 

First Yvs. Any permitted uses of specified Content 

expressly stated by First Yvs on the website, 

including the downloading, reproduction, 

copying, modification, distribution, 

republication, display or performance of such 

specified Content is only permissible for 

personal, non-commercial use, provided that 

all copyright and proprietary notices are kept 

intact. 

  

Permissions Permissions Permissions Permissions     

 

Requests to republish any of this website's 

content and to use quotations or extracts from 

any books published by First Yvs should be 

emailed to the  

Permissions Department@fristyvs.com 



Trade MarksTrade MarksTrade MarksTrade Marks    

    

FIRST YVS, and the ‘firstyvs logo’ , buttons, 

banners and other website design specific 

peripherals are registered trade marks or trade 

marks of First Yvs Ltd, and no users of this site 

are permitted to copy or reproduce these trade 

marks, or allow anyone else to do so for any 

reason, without the prior written consent of 

First Yvs ltd. 

 

Warranty and Liability Disclaimer Warranty and Liability Disclaimer Warranty and Liability Disclaimer Warranty and Liability Disclaimer     

 

This website is provided by First Yvs in good 

faith on an "as is", "as available" basis and 

First Yvs does not guarantee in good faith on 

an "as is", "as available" basis and First Yvs does 

not guarantee the accuracy, timeliness, 



completeness, performance or fitness for a 

particular purpose of this website. Further, First 

Yvs makes no representations or warranties of 

any kind, express or implied, as to the 

operation of this website, the information, the 

content, materials or products included. Except 

to the extent as provided by the applicable law, 

First Yvs disclaims all responsibility as to the 

information, content, materials or products 

arising from the use of this website, whether 

direct, indirect, consequential or otherwise.  

 

IndemnificationIndemnificationIndemnificationIndemnification    

 

By using this website, you agree to indemnify 

First Yvs and our agents, and any third party 

contributors to this website, against any loss, 

damages or expenses First Yvs incurs arising 



out of any materials submitted by you and/or 

resulting from, or alleged to result from, your 

use of the content (including software), or the 

interactive areas in a manner that breaches or 

is alleged to breach the terms of use of this 

website. 

 

Applicable LawApplicable LawApplicable LawApplicable Law    

This website, including the content and 

information contained herein, shall be 

governed by the laws of England and the courts 

of England shall be the place of jurisdiction. As 

such, the laws of England shall govern the 

disclaimer, legal notices, terms and conditions 

and order form.  

 

Copyright: © First Yvs Ltd 2009.  

 



Privacy Policy Privacy Policy Privacy Policy Privacy Policy     

The following statement explains the policy of 

First Yvs Publishers Limited (‘First Yvs’) in 

relation to the personal information we collect 

about you during your visit to the First Yvs 

website. 

 

IntroductionIntroductionIntroductionIntroduction    

This policy covers the use of personal 

information that First Yvs collects when you 

visit one of our websites. This policy also gives 

you information about how First Yvs use 

cookies, including how you may delete cookies.  

During a visit to First Yvs website you may be 

asked to provide personal information 

(including your email address and name) in 

order to receive or use specific services.  



By entering your personal details into the 

requested fields, you enable First Yvs to provide 

you with the selected services. Whenever you 

provide such personal information to First Yvs, 

we will treat that information in accordance 

with this privacy policy. First Yvs endeavours to 

act in accordance with current legislation and 

aims to meet current Internet best practice.  

 

First Yvs use independent measurement and 

research companies. Log file data and code 

which is embedded on our website. First Yvs uses 

this type of information, on the site, to help it 

improve the services to its users. 

 

 

 



How How How How First YvsFirst YvsFirst YvsFirst Yvs    uses your personal uses your personal uses your personal uses your personal 

informationinformationinformationinformation    

First Yvs uses your personal information to: 

• improve customer service;  

• give better access to products/services of 

interest;  

• provide customers with product updates, 

benefits offers and announcements.  

• understand better your needs and provide 

you with better service;  

• help you complete a transaction with First 

Yvs;  

• communicate back to you;  

 

On this website, you can enquire about product 

or services, make requests, and register to 

receive materials. The types of personal 

information collected at these pages are name, 



addresses and contact details (including 

email addresses).  

How First Yvs stores your personal information 

First Yvs will store your personal information 

on our systems for as long as you use the service 

you have requested, and remove when 

requested by you, or when your data is no 

longer being used for its express purpose. For 

safety reasons, however, First Yvs may store 

messaging transcript data (including message 

content, member names, times and dates) 

arising from the use of our websites.  

Where personal information is held for people 

who are not a registered user of a First Yvs 

website, but have taken part in other services 

(e.g. competitions), that information will be 

held as long as is necessary to ensure that the 

service is run smoothly. We will ensure that all 



personal information supplied is held securely, 

in accordance with the Data Protection Act 

1998. 

  

Access to your personal information 

You can find out about the information we 

hold on you by e-mailing First Yvs at 

contact@First Yvs.co.uk. The law gives us up to 

40 days from receipt of your e-mail to respond 

to your request. We will endeavour to send the 

information you require within 14 days of 

receipt of your e-mail. 

 

 

    

    

    

    



Users 16 and underUsers 16 and underUsers 16 and underUsers 16 and under    

    

If you are aged 16 or under, please get your 

parent/guardian's permission beforehand 

whenever you provide personal information to 

First Yvs's website. Users 16 or under without this 

consent are not allowed to provide us with 

personal information. 

 

© First Yvs Publishers Ltd.  

 


